April 1, 2021
Dear Parents/Guardians,
At Trumbauersville Elementary, the most important part to the start of our school day is
ensuring that all of our students arrive safely at school.
In looking for a way to increase our eﬃciency in this process, we (along with the QCHS and
Neidig Elementary School) are pilo ng a new student a endance system called SafeArrival.
It is our hope that this new system will make it easy for families to report their child’s
absence, reduce the me it takes to verify student a endance each day, and enhance the
tracking of unveriﬁed student absences.
With SafeArrival, families can report their child’s absence using any of these 3 convenient
methods:
1. Using a mobile device; download and install the SchoolMessenger app from the
Apple App Store or the Google Play Store (or from the links at
h ps://go.schoolmessenger.com). Please note that the ﬁrst me you use the app,
you will need to select Sign Up to create your account. To enter an absence, select
A endance then, Report an Absence.
2. Use the SafeArrival website; h ps://go.schoolmessenger.com. The ﬁrst me you use
the website, you will need to select Sign Up to create your account. Then, select
A endance and ﬁnally, Report an Absence.
3. Call the toll-free number; 1-833-834-4911 and report an absence using the
automated phone system.
These op ons are available 24 hours/day, 7 days a week. Future absences can be reported
at any me.
In addi on, we will use the SchoolMessenger Communicate automated no ﬁca on system
to contact parents/guardians whose child is absent but, absence was not reported in
advance. The automated no ﬁca on system will a empt to contact parents by both phone
call and email un l a reason is submi ed for the absence. If our system is unable to reach
the designated contacts, oﬃce oﬃce staﬀ will follow up, in person.
If you report your child’s absence in advance using the SafeArrival mobile app, website, or
toll-free number, you will NOT receive the SchoolMessenger Communicate no ﬁca ons.
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SafeArrival is up and running for Trumbauersville Elementary. Parent/guardians are free to
use this program star ng immediately. Beginning on April 12th, we will oﬃcially launch
SafeArrival and SchoolMessenger Communicate. We ask that all parents/guardians please
report absences using SafeArrival rather than sending notes or calling/emailing the school,
star ng on April 12th.
As a p for our families, we suggest that you save the toll-free number (1-833-834-4911) as
a “SafeArrival” contact in your phone. Doing this makes it easy to have the toll free number
on hand for you to easily report an absence ( if you wish to call the number instead of using
the app) and it is helpful to see “SafeArrival” as a contact if the school is calling you to verify
an unreported absence.
If you have children a ending other schools in Quakertown, please con nue to report
absences using the exis ng procedures for those schools.
Thank you for your pa ence and coopera on as we implement this new system. If you have
any ques ons, please contact Mrs. Hasle in the front oﬃce at 215-529-2550.

Sincerely,

-Adam

______________________________
Adam Schmucker
Principal
Trumbauersville Elementary School
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